
Need more help?

I want to… Where do I go?
Canvas • Design and build my site

• Use communication tools
• Ensure my site is ready to go live

with a checklist

Teaching
Resources Hub 

> Online tools 
> Canvas

Turnitin • Create assignments
• Access assignments for marking
• Set up anonymous marking 

Teaching
Resources Hub 

> Online tools 
> Turnitin

SEAMS • Request a Canvas site for my unit
• Create sections and groups
• Manage staff and student access
• Activate (A2A) my site

Teaching
Resources Hub

> Online tools 
> SEAMS

For help with Canvas Call: +61 2 9351 2000 (option 2, then 
option 3) available 24/7

Chat online: Canvas main navigation 
menu > Help > Canvas online support

For help with SEAMS, 
Turnitin, echo360 
and other tools

Call: +61 2 9351 2000 (option 2)
Mon-Fri 8am-9pm 

If students have 
Canvas questions

Point them to the Student Canvas Guide: 
Canvas main navigation menu > Help > 
University of Sydney Canvas Guide

Access the Hub from the Help icon in your 
Canvas main navigation menu

Teaching Resources Hub: 
for resources and help with teaching in Canvas
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